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Do I Need Personal 
Protective Equipment?

Be Prepared!
For each scenario, have your PPE 
kit with you in case it is required.

What type of PPE is appropriate?

Surgical mask only.

Surgical mask and gloves.

Surgical mask, gloves, and 
goggles.

You are unable to maintain a 
physical distance of 2 meters 
but no contact with a child/
adult is required.

You are required to physically 
support a child/adult.

You are required to hold a 
child, manage high risk youth/
adult behavior, and/or are 
concerned about droplets.



HOME  
VISITS

NO
Are you able 
to maintain 
physical 
distance?

YES.   PPE not required for visit.

NO.    Wear appropriate PPE 
during visit.

YES
Is there immediate 
danger/harm to the 
person served or is an 
apprehension required? 
Contact supervisor.  
Do not enter home.

Does anyone in 
the household 
have COVID-19 
symptoms?

Complete health 
screening for 
all individuals 
using Screening 
documents 
found on the 
CSS COVID-19 
website
https://covid.
cssalberta.ca/All-
Agency

Contact Scenarios

DO I NEED PERSONAL  
PROTECTIVE EQUIPMENT?

Practice physical distancing and 
good hygiene during all visits!
Keep 2 meters apart from others, 
do not shake hands, wash hands 
frequently, and use hand sanitizer 
when handwashing is not 
possible.

https://covid.cssalberta.ca/All-Agency
https://covid.cssalberta.ca/All-Agency
https://covid.cssalberta.ca/All-Agency


YES.   PPE not required for visit.

NO.    Wear appropriate PPE 
during visit.

COMMUNITY 
VISITS

NO
Are you able to 
maintain physical 
distance?

YES
Contact supervisor. 
Do not arrange a 
community vist.

Does anyone in 
the household 
have COVID-19 
symptoms?

Complete health 
screening for 
all individuals 
using Screening 
documents 
found on the 
CSS COVID-19 
website
https://covid.
cssalberta.ca/All-
Agency

Contact Scenarios

DO I NEED PERSONAL  
PROTECTIVE EQUIPMENT?

Practice physical distancing and 
good hygiene during all visits!
Keep 2 meters apart from others, 
do not shake hands, wash hands 
frequently, and use hand sanitizer 
when handwashing is not 
possible.



TRANSPORTING 
CHILDREN OR 

ADULTS

NO
Wear a surgical mask 
and any additional 
appropriate PPE.

After transportation, disinfect/
clean any car seats and high-
touch surfaces, following 
the Vehicle Disinfecting and 
Cleaning Guidelines available on 
the CSS Covid-19 website.

YES
Contact supervisor. 
Do not arrange to 
transport a child/adult.

Does anyone in 
the household 
have COVID-19 
symptoms?

Complete health 
screening for 
all individuals 
using Screening 
documents 
found on the CSS 
COVID-19 website
https://covid.
cssalberta.ca/All-
Agency

Contact Scenarios

DO I NEED PERSONAL  
PROTECTIVE EQUIPMENT?

Practice physical distancing and 
good hygiene during all visits!
Keep 2 meters apart from others, 
do not shake hands, wash hands 
frequently, and use hand sanitizer 
when handwashing is not 
possible.



OFFICE 
VISIT

NO
Place clients in 
a secure area, 
keeping 2 meters 
distance between all 
individuals wherever 
possible.

Using gloves, disinfect all 
surfaces in the secure area 
after use.

YES
Contact supervisor.  
Do not arrange an 
office visit.

Does anyone in 
the household 
have COVID-19 
symptoms?

Complete health 
screening for 
all individuals 
using Screening 
documents 
found on the CSS 
COVID-19 website
https://covid.
cssalberta.ca/All-
Agency

Contact Scenarios

DO I NEED PERSONAL  
PROTECTIVE EQUIPMENT?

Practice physical distancing and 
good hygiene during all visits!
Keep 2 meters apart from others, 
do not shake hands, wash hands 
frequently, and use hand sanitizer 
when handwashing is not 
possible.


